oV  k.a-bor 


Ci)e  libtarp 

of  tl)e 

iiiec0itp  of  Bout  Carolina 


Ilcction  of  iRortf)  Catoliniana 
C351 

I350-3-2, 


UNIVERSITY  OF  N.C,  AT  CHAPEL  HILL 


00033934681 


FORUSHt)NLVlN 
THK  NORTH  CAROLINA  COll.KC  TION 


NORTH    CAROLINA 

DEPARTMENT  OF  LABOR 

REPORT 

950-52 


3      I 


-a 

n 

n 


=^    D 


F.D.  GRIST 

CoMMj55lONER 


LETTER  OF  TRANSMITTAL 

^0  KI3  EXCELLENCY,  0.  MAX  GaRLNSR,  Governor. 

Sir: 

As  providen  in  chaoter  312,  pu"blic  laws  of  1931?  I  submit 
herewith,  the  bi-ennial  report  of  the  Department  of  La.bor  and 
make  recommendations  as  I  am  authorized  to  do  in  said  act. 

I  hope  that  your  Excellency  and  the  members  of  the  General 
Assembly  will  bear  in  mind,  that  I  am  making  these  recommendations 
after  eight  years  in  office,  and  that  I  am  retiring  from  office 
without  having  sought  re-election.  Therefore  such  recoram.endations 
are  made  without  selfish  motives  and  in  the ' interest  of  better 
government  and  greater  efficiency. 

SHORTAGE  OF  FUNDS  AND  PERSONNEL.  • 

The  Departm.ent  of  Labor  for  several  years  has  not  received 
the  attention  that  it  has  deserved.  But  little  interest  has  been 
shown  in  building  mt  up  and  keeping  it  in  step  with  the  industrial 
progress  of  the  state.  There  are  many  things  that  should  be  done 
for  thebetterment  of  labor  and  industry.  Reports  coming  to  my 
office  indicate  that  the  labor  laws  of  the  state  have  been  winked 
at  in  m.any  establishments  throughout  the  state.  The  Comm.issioner 
of  Labor,  because  of  a  shortage  of  personnel  and  funds,  has  been 
unable  to  deal  effectively  with  these  violations,  or  to  serve  the 
labor  and  industrial  interests  of  the  state  as  the  law  provides. 

OONFUSION  IN  THE  LAW. 

The  provisions  of  chapter  312,  Public  Laws  of  1931?  have 
brought  about  confusion  and  uncertainty,  in  that  the  Comm.issioner 
of  Labor  has  not  been  able  to  consolidate  the  various  divisions 
of  the  Department  and  direct  their  activities.  The  provisions  of 
the  law  restricting  the  Commissioner  in  matters  of  appointments 
and  requiring  the  approval  of  the  Governor  in  such  matters  should 
be  stricken  out  and  the  Comm.issioner  of  Labor  should  have  full 
responsibility  for  the  Departm.ent. 

THE  DIVISION  OF  WORKI^ENS  COJ.!PSNSATION . 

The  Division  of  lITorkmens  Com:pens:^tion  should  be  made  a 
Division  of  the  Department  of  Labor,  in  fact,  as  well  as  in  name. 
The  Commissioner  of  Labor  should  be  a  member--of  the  Industrial 
Commission  and  Chairman  thereof,  and  as  such  responsible  for  the 
admdnistrative  work  of  the  Com.mission,  This  v;ould  result  in  real 
economy  and  greater  efficiency. 
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THE  DI7ISI0E  OF  PERSOMSL.  p.  gg  ^ 

In  my  opinion,  the  Division  of  Personnel,  which  now  costs 
the  State  a  gre,qt  amount  of  money,  should  be  a  division  of  the 
Department  of  Labor.  If  the  Cor.m'iissioner  of  labor  is  to  be  in- 
trusted with  the  problems  of  employment  throu^aout  the  state  for 
the  public,  why  is  it  not  practical  and  sensible  to  give  him 
supervision  over- the  State's  own  employees? 

CONCILIATION  AND  ARBITRATION. 

There  siiould  be  sfet  up,  in  connection  with  the  Depart- 
ment of  Labor,  a  Board  of  Conciliation  and  Arbitration,  with  the 
Couimissioner  of  Labor  as  its  executive  officer.  This  Board  should 
be  authorized  to  act  as  a  medium  through  which  strikes  and  lock- 
outs could  be  settled  in  a  satisfactory  manner.  A  law  should  be 
passed  requiring  all  employers  of  labor  to  report  to  the  Oomjnission- 
er  of  Labor,  immediately  any  strike  or  lock-out  occuring  in  their 
plant  or  establishment. 

HOURS  or  LABOR. 

There  should  be  a  law  setting  forty  eight  hours  as  a 
I  week's  v/ork  in  all  industries,  stores,  filling  stations,  and  other 
places  of  employment.  While  we  are  faced  with  a  serious  un-employ- 
ment  situa.tion,  it  is  un-rea.sona.ble  to  permit  a  few  employees  to 
work  sixty  fivehours  per  week  while  thousands  are  without 
I  employment . 

STATISTICS. 

The  Division  of  Statistics,  provided  for  in  Chapter  312- 
P.L.1931  saould  oe  enlarged  and  strengthened.  At  present  several 
state  departments  are  engaged  in  gathering  statistics   relating 
to  labor  eaid  industry.  All  of  this  wor^  should  be  handled  by  the 
Department  of  Labor.  We  can  never  handle,  intelligently,  our  1?.zot 
and  employi^ent  proolems  without  adequate  statistical  d?<.ta.  In  every 
labor  crisis  the  crying  need  for  statistics  that  can  be  depended 
'Upon,  is  evident. 

PUBLIC  EjoPLCYMENT  SERVICE. 


The  public  employment  service  sr^ould  oe  continued  and 
enlarged  upon.  Taere  is  evei-y  reason  to  believe  that  the  Federal 
Goverriment  will  appropriate  a  le.rge  sum  of  money  to  oe  expended 
through  state  departments  of  lacor  in  those  sta,tes  that  make 
appropriations  to  enable  them  to  properly  cooperate.  Such  a  law 
was  passed  by  the  preseiit  congress  and  vetoed  by  the  President. 

SERVICE  TO  ".TAR  VETERANS 


The  division  of  service  to  war  veterans  has  been  of  great 
jaelp  to  the  veterans  of  the  state  and  has  'Deen   the  means  of 
pelieving  state  charities  of  a  great  burden  that  would  ha.ve  fallen 
Dn  them  v^rithout  this  aid.  A  detailed  report  of  this  division  will 
oe   found  elsewhere  in  this  report.  This' service  should  be  con- 
tinued and  enla.rged  upon. 

Re  9.^e;e^\^l  l^^-^ubmi  1 1  e  d , 


e^ 


Cy^__^'.  v.i^/^C'^^^Commissiooer  of  La„bor 


'  A.    .       *-W 


DISEUR&i:.:U]TS. 
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Items 


' Year  1930-51 


Yeer  1931-32 


ADiai^ISTRATIQK 

Salaries   and  wages 

Supplies   and  materials 

Postage,  telephone,  telegraph 

Travel 

Printing   and  binding 

Repairs    -md   equipment 


DIV.OP'   S-RVI Ch  TO   VLTLRAIiS 
Salaries   and  v;ages 
Supplies   and  materials 
Postage,  telephone,  telegraph 
Travel 

Printing   anc  binding 
Lqui.ji....nt   and  r<-pairs 
Office  r'^nt 


ljviPLOYx.:^IJT   Sr^nVlCL 

Selari-s   and  v/ag-js 

Supplies   and  njterials 

Telephone   ind  telegraph 

Travel 

Repairs 

Freight 


^peci-al   Irbcr  investig?  tion 


$   11,499.88 

3.70 

332.54 

1,440.13 

221.21 

121.41 

$   13,618.87 


6,655.50 
134.00 
746.25 

1,965.14 
221.08 
468.05 
400.00 

10,590.02 


7,570.00 

000.00 

1.95 

123.56 

3.00 

0.00. 

7,504.51 


$     7,690.00 

12.72 

130.78 

149.40 

38.74 

25.00 

$      8,046.64 


7,003.00 

74.15 

659.04 

1,870.97 

75.87 

53.60 

600.00 

10,337.63 


6,488.00 

2.00 

2.10 

112.30 

4.50 

.50 

6,609.40 

112.68 


Admini  s  t r a t i  on 

rdv  of   service   to   Veterans 

ijnployotnt   service 

Special  Irbor   investigc tion 


13,618.87 

*^  r.    -"  '  Ti    r\  ^ 

7'.  504.51 
0.00 


8,046.64 

10,337.63 

6,609.40 

112,68 


TOT/ic 


C    25,106.35 


.-,! 


(male) 


PUBLIC  EMPLOY^AEIIT   SERVICE 
Year  193O-3I 
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Location  of 

B.e,;^'istered 

Placed 

offices 

Skilled 

skilled 

Cleric- 
al  9,nd 
Profess- 
ional 

Skilled 

Un- 
skilled 

Cleric- 
al and 
Profess- 
ional 

Asheville 

1,S25 

2,503 

253 

1,10s 

1,663 

35 

Baden 

125 

50^ 

li| 

5^ 

132 

3 

Criarlotte 

1,269 

1,5^1 

S56 

^06 

739 

210 

High  Point 

412 

1,673 

g 

S2 

917 

i| 

Raleigti 

322 

2,156 

23^ 

25^1 

733 

59 

Wilmington 

616 

3,35^ 

200 

1S9 

2,733 

IS 

Winston  Salein 

kk^ 

i     361 

70 

307 

2^5 

36      1 

Totals 

5,517    : 

L2,092 

1,6^0 

2,il72 

7,162 

365 

Total  Registered  19*2^9        Total  Placed  9,999 


(FEl^LK) 

..^■? 

Location  of 

Regional 

office 

Registered 

Placed 

■   ■ 
Domes- 
tic 

Indus- 
trial 

Cleric- 
al and 
profess- 
ional 

Domes- 
.    tic 

Indas- 
trial 

Cleric- 
al  and 
profess- 
ional 

Asheville 

1,723 

3 

^17 

1,306 

2 

SI 

Baden 

0 

0 

15 

0 

0 

k 

Charlotte 

1,979 

36S 

607 

1,071 

2^ 

22it 

High  Point 

555              9S 

^^^  ; 

.^15 

17 

IS 

Raleigh 

1,596              5^ 

190 

SIS 

0 

S7 

Wilmington 

^75              6if 

175 

l->^2 

35 

69 

yrinston  Salem 

665 

I05 

S9 

537 

'42 

59 

Totals 

6,993 

752     i    1,73^ 

^,369 

120 

^^2 

Total   registered  9,^79 


Total  placed  5,031 


Total  male  and  female   registered  2S,72S     Total  placed  15,030 

Ratio  placements   to   registrations  5^ 


fr  .ii;  Q 


'■        v   •    *- 


('-■ 


o  .••• 


(MALE) 

PUBLIC  EMPL0Y^CE"T  SERVICE 
Year  I93I-32 
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Location  of 
Regional 
■  Office 

Registered 

1     Placed 

Skilled 

Un- 
skilled 

Cleric- 
al end 
profess- 
ional 

Skilled  lUn- 
!         skilled 

1 

Cleric- 
al and 
profess- 
ional 

Asheville 

2,600 

1,097 

2g^ 

l,l6i^ 

651 

52 

Charlotte 

l,i|2S 

2,09s 

g90 

299 

^37 

^B6 

Durham  ♦ 

^09 

279 

176 

120 

17s 

113 

1 
i 

1 

Ralei^^h 

1,073 

1,712 

^61 

303 

695      14-0 

Totals       5,510 

5,192 

l,gll 

i,gg6 

2,0^1      791 

Total  Registration  12,513           Total  Placed  ^,71S 

(FEMALE) 

t 

Location  of 
■  Regional 
Office 

Registered        ;;      Placed 

Domes- 
tic. 

Indus-   iCleric- 
trial.    al  and 

profess- 
ional 

....         .1 

Done  s- 
tic . 

. ..  ...... — 1 

Indus- 
trial. 

Cleric- 
al 3nd 
profess- 
ional. 

Asheville 

1,977 

0 

......   . .  |. 

50^   1 

l,20i| 

■ 

0    109 

Charlotte 

2,ifg2      250 

1,016   1 

2S6      55     212 

Durham  * 

^09          279 

175   i 

221     i7g 

112 

Raleigh 

1,^55      6g     k-iz     1 

63s               1 

ISI 

1  Totals 

6,123  i  1,197   '  2, log   ii  2,gJi9   i   23^ 

5g^ 

Total  Registered  9,^2g              Total  placed  3,667 

Total  Registered  Male  and  female  21,9^1 Placed  2,3^5 

Ratio  placements  to  registrations   3g-^ 

* 

Durham 

OJ 

ffice  wa 

s 

opened  i 

n  Fecraar 

y   1932 

f 
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WORK  OF  THE  DIVTSTOIJ  OF  SERVICE  TO 
WAR  VE^'ERANS 


The  following  tabulation  shows  the  results  obtained  and  the 
total  cost  of  operating  the  Division  during  the  biennum  193O-32.  The 
item  "increase  in  compensation  effected  per  annum"  shows  the  com- 
puted annual  increase  based  on  the  monthly  increa.ses  reported  through- 
out the  year.  It  has  been  worked  ou"c  on  an  annual  basis  so  that  it 
could  be  compared  with  the  annuiil  cost  of  operating  the  service. 


Activities 

Year  1930-31 

Year  1931-32 

Number  new  cases  undertaken 
during  the  year 

3,70g 

5,106 

Total  cases  handled 

9,06g 

1^,216 

Physical  e.x^ma.n4tions  secur- 
ed on  new  and  old  cases 

5,303 

1,112 

Hospitalizations 
secured 

200 

i^.61 

Amount  of  back  compensation 
secured 

$   150,960.00 

1  273,112.60 

Increase  in  compensation 
effected  per  annum 

$   131,356.6s 

1  24-1,339.03 

Com.puted  total  cash  com- 
pensation secured 

$  2S2,^l6A& 

$  51^,^^51.63 

Cost  of  operating  the 
service 

$      10,590.02 

^  10,337.63 

Percentage  of  cost  to 
benefits  secured 

0,^   (2/5f.) 

1 

1 

Q.2fo   (l/5fO 

Attention  is  directed  to  the  fact  that  a  large  percentage 
of  the  cases  turned  over  to  the  Division  are  the  so  called  hard 
cases,  in  the  settlement  of  which  others  have  already  failed.  Many 
of  the  easier  cases  are  handled  direct  with  the  Veterans 
Administration. 

Many  instances  could  be  cited  where  famalies  were  removed 
from  local  charity  lists  after  banefitB,  to  ivhich  they  were 
entitled  a.s  disabled  veterans,  w-^r.-'t    secured  through  the  aid  of 
this  Division.  It  is,  of  course,  impossible  to  say  to  wha.t 
extent  the  3 bate  and  the  sevaral  Ooi-n-cic-s  have  been  relieved  of 
their  charity  burden  by  these  benefits,  but  we  are  safe  in  saying 
that  our  charity  load  has  been  considerably  lightened  thereby. 
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